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FICCI MESSAGE

The Micro, Small and Medium 
Enterprises (MSME) sector contributes 
significantOy in the economic anG sociaO 
GeYeOoSment of the country Ey fostering 
entrepreneurship and generating 
emSOoyment oSSortunities� 

The growth and development of MSME 
sector is cOoseOy interZoYen Zith our 
quest for becoming a global economic 
SoZer� 2ne of the major chaOOenges in 
this regarG is easy anG afforGaEOe access 
to finance to unOeash the Yast groZth 
SotentiaO of this sector�  MSMEs taS into 
various sources for funds and banks 
stiOO form the Oargest OenGing source� 
Access to affordable capital at the right 
time throughout the growth stage of an 

Rajneesh Singhvi
Chairman - MSME Sub-Committee

),&&, Rajasthan State &ounciO

MSME is essentiaO anG is stiOO a major 
stumEOing EOocN�

Manufacturing sector is the base of 
reYoOution� the Shase of neZ technoOogy 
not onOy maNes the ZorN easier Eut aOso 
increases emSOoyment oSSortunities 
in this sector� 7he emergence of neZ 
technoOogy� GigitaOisation� =ED scheme� 
innoYatiYe EanNing anG energy efficient 
production ensures a better future for 
our manufacturing sector�

7he reSort SroYiGes insight of financiaO 
arrangements and government schemes 
to boost the growth and development 
of MSME sector anG , Go hoSe that you 
ZouOG finG this SuEOication Tuite usefuO� 
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RESURGENT INDIA MESSAGE

The Micro, Small and Medium 
Enterprises (MSME) sector contributes 
significantOy in the economic anG sociaO 
GeYeOoSment of the country Ey fostering 
entrepreneurship and generating 
emSOoyment oSSortunities�

The growth and development of MSME 
sector is inter-connected with our aim 
of Eecoming a gOoEaO economic SoZer� 
Even being the backbone of the Indian 
Economy the MSME Sector is highOy 
YuOneraEOe Zhen it comes to Sayment 	 
financiaO mechanisms�
7he OiTuiGity crunch in the recent times 
has onOy escaOateG the chaOOenges faceG 
Ey the MSME Sector� 

:ith a haOt in the Major fOoZ of  OenGing 
coming from NBFC earlier, Banks are now 

Jyoti Prakash Gadia
Managing Director

Resurgent India Limited

reTuireG to start OenGing GirectOy to the 
MSME’s and a relaxation in the criteria 
for Credit ratings in this is need of the 
+our� 7he emergence of neZ technoOogy� 
digitalization, innovative banking and 
financing oSSortunities haYe OeG to neZ 
Zays of Eusiness� 

7he State of Rajasthan has a /iteracy 
Rate: ����� Sercent anG the MSME 
sector place an important role in the 
opportunities provide for the Ease of 
Doing %usiness in the state  

We believe the FICCI’s 3rd MSME 
Summit� ���� emerges out to Ee Ney 
indicator for the MSME sector in the 
state and provides insight on boosting 
the Economic State of the Rajasthan� 





TABLE OF CONTENT

1. Rajasthan: The Colorful Land of India 1

2. Rajasthan MSME Policy 4

3. Challenges faced by MSME 8

4. Alternative sources of financing 10

5. Fintech: Ushering Financial Inclusion 16

6. STARTUPS: Reinventing the Future of Msme 22

7. Government Schemes and Trade finance for MSME 24

8. MSME: The Road Ahead 28





MSME’s:Defining the future of Rajasthan’s Economy 1

Rajasthan: The Colorful Land of India

Rajasthan� the Oargest 
(area-wise) state in India, is 
located in the north-western 
Sart of the suEcontinent� ,t 
is surrounded on the north 
anG north�east Ey 3unjaE� 
+aryana anG 8ttar 3raGesh� 
on the east and south-east 
Ey 8ttar 3raGesh anG MaGhya 
3raGesh anG on the south�
Zest Ey *ujarat�
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7he state has an agricuOturaO economy Zith nine agro�cOimatic ]ones anG Yarious tySes of 
soiO that heOS Guring the cuOtiYation of croSs� ,t is among the Oargest mineraO�SroGucing states 
in ,nGia� $rounG �� Yarieties of mineraOs are aYaiOaEOe in 
the state and 57 minerals are produced on a commercial 
scaOe in the state� ,t aOso contriEutes significantOy to 
production of dimensional and decorative stones, such 
as marEOe� sanGstone� anG granite etc� 7he state is one 
of the OeaGing tourist Gestinations in ,nGia� +istoric 
SaOaces� esSeciaOOy those in -aiSur anG 8GaiSur� offer 
oSSortunities to e[SanG the Ou[ury tourism segment� 
with increasing number of tourists visiting wild life 
sanctuaries anG Gesert Oocations�

• High economic growth and stable political 
enYironment�

̽ *SD3 greZ at a &$*R �in Rs� of ����� Ser cent 
EetZeen ������� anG ��������

̽ Rajasthan has Eeen inYesting in caSacity EuiOGing through the GeYeOoSment of a strong 
institutionaO netZorN at aOO OeYeOs� 7he state has renoZneG higher eGucation institutions in 
Yarious GisciSOines� SroGucing thousanGs of sNiOOeG anG Sroficient young inGiYiGuaOs eYery 
year�

̽ Rajasthan offers a Yariety of une[SOoiteG agricuOturaO anG mineraO resources� Zhich is 
inGicatiYe of the scoSe for YaOue aGGition anG e[Sorts�

,nfrastructure 2YerYieZ

Roadways

Quick Facts
Capital:Jaipur
*eograShicaO $rea �sT Nm�: 
342,239
/iteracy Rate: 66.1 per cent
7otaO 3oSuOation �in miOOion�: 
68.6
.ey ,nGustries: Cement, 
tourism, IT and ITeS, 
ceramics, handicrafts, 
chemicals, textile, marble 
and steel

Road Type Length (KM)
1ationaO highZays �����
State +ighZays 15,437
Major District RoaGs ����
2ther District RoaGs 31431
Village Roads ������
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Industrial Infrastructure

̽ %ureau of ,nYestment 3romotion �%,3� anG Rajasthan ,nGustriaO DeYeOoSment anG 
,nYestment &orSoration �R,,&2� are resSonsiEOe for Sromoting inYestments anG GeYeOoSing 
inGustriaO infrastructure in the state� 

̽ 7he *oYernment of Rajasthan is Sromoting the GeYeOoSment of seYeraO SE=s across the 
state for sectors such as gems anG jeZeOOery� hanGicrafts� ,7� eOectronics� automotiYe�
auto comSonents anG te[tiOes� 

̽ $s of -uOy ����� the state Zas home to tZo oSerationaO SE=s� four notifieG SE=s� one SE= 
Zith an in�SrinciSOe aSSroYaO anG fiYe SE=s Zith formaO aSSroYaOs� 

̽ 7he Rajasthan ,nGustriaO ,nfrastructure &orSoration �R,,&2� has Eeen assigneG the 
resSonsiEiOity of setting uS inGustriaO areas in the state� 7he organisation aOso SroYiGes 
Ooans for smaOO� meGium anG Oarge scaOe Srojects� 

Railways

̽ $s of March ����� Rajasthan has a totaO raiOZay netZorN sSanning ����� Nm� of Zhich 
�������� Nm Zas coYereG unGer EroaG gauge�

̽ ������ Nm unGer meter gauge anG ����� Nm unGer narroZ gauge�

̽ $s Ser %uGget �������� the state goYernment aOOocateG an amount of

̽ 8S� ����� miOOion for the Shase�,�% of metro raiO Sroject in the state�

̽ $s of $ugust ����� �� Nm Metro RaiO 3roject is unGer construction in

̽ -aiSur Zith the cost of Rs ����� crore �8S� ������ miOOion�� e[SecteG to Ee comSOeteG in 
March �����

̽ 7he *oYernment of Rajasthan has unGertaNen the GeYeOoSment of a Metro RaiO 8rEan 
7ransSort 3roject in -aiSur�
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Rajasthan MSME Policy

Micro� SmaOO anG MeGium EnterSrises �MSMEs� cater to the YitaO neeGs of the economy in 
terms of their tZo sSecific roOes� i�e� as a suSSort Ease for Oarge inGustry anG as a stanG�aOone 
SroYiGer of gooGs anG serYices� ,n fact� they form the EacNEone of the inGustriaO sector in 
terms of numEers anG SroYiGe the Oargest share of emSOoyment after agricuOture� Rajasthan 
is the Oargest State in ,nGia� StrategicaOOy OocateG EetZeen the northern anG Zestern groZth 
huEs in ,nGia� it has ��� of the OanG faOOing Zithin the amEit of the uScoming DeOhi MumEai 
,nGustriaO &orriGor �DM,&�� Rajasthan is a remarNaEOy SeacefuO anG SoOiticaOOy staEOe State� 
offering a set of uniTue oSSortunities for SrofitaEOe inYestment in many sectors�

7he State is enGoZeG Zith aEunGant ShysicaO resources� rich mineraO ZeaOth� agro surSOus� 
ZorOG renoZneG hanGicrafts anG hanGOoom anG outstanGing sNiOOs� 7hese SroYiGe amSOe 
oSSortunities for manufacturing� Eeneficiation� Srocessing actiYities anG serYices in the 
MSME sector� Zhich has Eeen the strength of the State� 7his sector SOays a cruciaO roOe in 
the Srocess of economic GeYeOoSment Ey YaOue aGGition� emSOoyment generation� eTuitaEOe 
GistriEution of income� remoYaO of regionaO GisSarities� as ZeOO as through e[Sort earnings� 
However, there remains a vast untapped potential which, through proper harnessing and 
nurturing� can Ee transOateG into huge gainfuO emSOoyment generation anG many foOG increase 
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in contriEution to the State’s *ross Domestic 3roGuction�

7o reaOi]e the Yision� the aSSroach anG strategy for MSME GeYeOoSment focuses on a 
comEination of Eoth fiscaO anG non�fiscaO interYentions� 7hese SoOicy initiatiYes are e[SecteG 
to provide a conducive environment to encourage increased investments in the MSME sector 
in the State� 7he Ney measures incOuGe: 

�  StreamOining SroceGures� ruOes anG reguOations for ease of Going Eusiness� 
�  Strengthening the SingOe :inGoZ System to maNe it more effectiYe unGer the SroYisions 

of the Rajasthan EnterSrises �SingOe :inGoZ EnaEOing anG &Oearance $ct� ������
3  Setting up facilitation mechanisms for guidance to new investors and support to 

e[isting ones� 
�  3roYiGing comSetitiYe fiscaO incentiYes anG concessions to attract inYestment� 
�  &reation of neZ inGustriaO areas� 
�  7ime EounG aOOotment or conYersion of OanG for inGustry�
�  Encouragement of SriYate inGustriaO SarNs anG MSME &Ousters� 
�  )ocus on thrust sectors� incOuGing hanGicrafts� hanGOooms anG .haGi� 
�  )aciOitate SMEs for raising oEtaining creGit�caSitaO� 
��  $ssist unemSOoyeG youth for setting uS Micro EnterSrises� 
��  3romoting start�uSs anG EuGGing entreSreneurs through setting uS of SOug�anG�SOay 

faciOities anG incuEation centers� 
��  MarNeting suSSort to MSMEs� 
��  Encourage 4uaOity ,mSroYement anG Research 	 DeYeOoSment� 
��  3romote aGoStion of Sractices for enYironment Srotection anG Zater anG energy 

conserYation�
��  )ocuseG sNiOO GeYeOoSment Srogrammes to SroYiGe aGeTuate ZorN force�
��  $ssist sicN units in reYiYaO efforts�
��  Strengthening of MSME *oYernment suSSort agencies� 
��  Recognition anG encouragement to MSME aGoSting Eest Sractices�

DeYeOoSment of MSME &Ousters 
�  7he State *oYt� shaOO encourage cOuster GeYeOoSment aSSroach as an effectiYe strategy 

for the GeYeOoSment of MSMEs� ,t is cost�effectiYe� incOusiYe� sustainaEOe anG enaEOes 
competitiveness

�  7he Easic aim of the strategy anG aSSroach ZouOG Ee aGGressing criticaO infrastructure 
gaSs� anG oStimi]ing OocaO resources Zith the oEjectiYe of creating SroGuction centers 
constituting the critical mass to become production or service hubs so as to ensure 
economy of scaOes for oYeraOO Eenefit� Sectors nameOy hanGicrafts� hanGOoom anG .haGi� 
gems anG jeZeOOery� agroEaseG� fooG Srocessing� Oeather anG Oeather SroGucts� te[tiOes 
anG aSSareOs� stone� ceramics anG gOass� Sottery� Oight engineering anG auto comSonents� 
ESDM� ,7� ,7eS etc� shaOO Ee taNen uS on Sriority for GeYeOoSment in cOusters� esSeciaOOy 
for the GeYeOoSment of artisans� craftsmen� ZeaYers anG micro enterSrises�

�  ,nterYentions EaseG on iGentifieG missing OinNs� nature anG OeYeO of reTuireG suSSort in 
the fieOG of infrastructure� caSacity EuiOGing of human resources� marNet GeYeOoSment 
assistance� technoOogy aGoStion anG SroGuct GiYersification shaOO Ee taNen uS for the 
imSOementation of cOuster GeYeOoSment Srojects�
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�  ,n aGGition to State schemes� the State *oYernment ZiOO SroYiGe aOO necessary suSSort 
anG contriEution for ma[imi]ing the Eenefits of the &Ouster DeYeOoSment Schemes for 
MSME of the &entraO *oYernment� .haGi� +anGOoom anG &rafts sector 

7he State *oYernment ZiOO maNe concerteG efforts for the GeYeOoSment of the .haGi� +anGOoom 
anG craft sectors anG for emSOoyment generation anG increaseG earning oSSortunities of 
the artisans anG ZeaYers� 7he interYentions ZiOO incOuGe Gesign GeYeOoSment� innoYations� 
SroGuct GeYeOoSment� sNiOO GeYeOoSment� technoOogicaO uSgraGation� TuaOity imSroYement� 
branding, marketing support and various other means for popularizing these handicrafts 
for contemSorary use� State anG District�Zise ,nYentory of &rafts anG Girectory of artisans 
ZouOG Ee SreSareG as Sart of this concerteG strategy for focuseG GeYeOoSment� 

Credit Access and Support
�  MSMEs shaOO Ee faciOitateG in seeNing creGit from financiaO institutions Ee SroYiGing 

them reTuireG information anG heOS in Gocumentation�
�  Rajasthan )inanciaO &orSoration �R)&�� a State *oYernment unGertaNing� shaOO SroYiGe 

creGit to MSME enterSrises on easier terms unGer its Ooan schemes� 
�  &reGit uS to a ma[imum of Rs� ��� crore can Ee aYaiOeG Ey young entreSreneurs �uS to 

age �� years� for setting uS a neZ enterSrise� Zith interest suEsiGy of �� aSSOicaEOe uS 
to a ma[imum creGit Oimit of Rs� �� OaNh� unGer the <uYa8Gyamita3rotsahan<ojna of 
R)&� 

�  ,nterest suEsiGy ZouOG Ee SroYiGeG to unemSOoyeG youth� Zomen� eGucateG anG 
unemSOoyeG Zomen anG S�&�� S�7� anG SSeciaOOy�aEOeG 3ersons for setting uS micro 
enterSrises� as Ser the SroYisions containeG in the &hief Minister’s EmSOoyment 
*eneration Scheme� ����� as notifieG Ey the State *oYernment�

�  )or those MSEs seeNing coOOateraO free Ooan �of uS to Rs� � crore� from financiaO institutions 
unGer &reGit *uarantee )unG 7rust for Micro anG SmaOO EnterSrises �&*7MSE� the 
onetime serYice Srocessing fees chargeG Ey 1S,& � State $gency � )inanciaO ,nstitution 
for Gocumentation anG suEmission to the financiaO institution shaOO Ee reimEurseG Ey 
the State *oYernment on sanction of Ooan� suEject to a ma[imum of ���� of the Ooan 
amount or Rs� ��������� ZhicheYer is Oess�

�� )or Zomen� S& � S7 anG SSeciaOOy�aEOeG entreSreneurs� the serYice Srocessing fees 
chargeG� as mentioneG in cOause ��� aEoYe� shaOO Ee reimEurseG Ey the State *oYernment 
on sanction of Ooan� suEject to a ma[imum amount of Rs� ���������

�  ,n aGGition to aYaiOing creGit from commerciaO EanNs� other financiaO institutions anG 
R)&� SMEs can aOso aYaiO creGit unGer the on�going financing schemes of R,,&2� 

SuSSort 7o SmaOO 	 MeGium EnterSrises �SMEs� )or Raising 
Capital 
8nGer the neZ guiGeOines of SE%,� SMEs can raise eTuity caSitaO through SME e[change� :ith 
a view to encourage SMEs to raise funds through this route, assistance will be provided to the 
e[tent of ��� of the e[SenGiture incurreG� suEject to a ma[imum of Rs���� OaNh one time after 
successfuO raising of eTuity� ���� SuSSort )or Start�8S %usiness anG %uGGing EntreSreneurs

�  7o assist start�uS Yentures anG EuGGing entreSreneurs SOuganG SOay faciOities ZiOO Ee 
encourageG to Ee set� esSeciaOOy in the sectors of ,7� *arment�maNing� EOectronics anG 
ESDM so that the neZ entrants in these fieOGs may haYe access to easy entry anG e[it 
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faciOities for immeGiate starting their Eusiness Yenture� 
�  R,,&2 � RS,& ZouOG GeYeOoS fOatteG factory comSOe[es� incOuGing SOug�anG�SOay 

faciOities� for MSMEs� Zith �� hour � Shase uninterruSteG SoZer suSSOy anG enaEOing 
infrastructure� ,n such comSOe[es� aOOotment shaOO Ee onOy to nonnSoOOuting enterSrises� 
7hese shaOO Ee GeYeOoSeG on nonSrofit no�Ooss Easis� )or this SurSose� the State *oYt� 
shaOO SroYiGe ��� suEsiGy to R,,&2 � RS,& toZarGs its caSitaO cost� 

�  RaSiG ,ncuEation &enters ZouOG Ee estaEOisheG in each District of the State for 
encouraging unemSOoyeG youth anG other entreSreneurs for setting uS neZ micro 
anG smaOO enterSrises� 7his ZouOG incOuGe entreSreneur Eusiness sNiOO GeYeOoSment� 
iGentification of aSSroSriate technoOogy� hanGs�on e[Serience on the ZorNing Srojects� 
Srojects�SroGuct seOection anG oSSortunity guiGance� faciOitation on funG management 
through %anNs� interaction Zith Sroject suSSOiers for machine technoOogy suSSOy� hoZ 
to set uS an enterSrise anG faciOitation for Sroject reSort SreSaration�

�  :ith a YieZ to SroYiGe access to young entreSreneurs to neZ anG emerging technoOogy 
a ��D anG roEotics /aEoratory ZouOG Ee set uS� for Zhich the State *oYernment ZiOO 
SroYiGe Rs� � crore� 

4.14 Marketing Support to MSMEs

1  Organization of Fairs, Expositions, B&S meets : With a view to create more business 
opportunities for MSMEs and to establish linkages between vendors and anchor units 
marNeting eYents for MSMEs OiNe %uyer�SeOOer Meets� traGe fairs	 e[Sositions� etc� 
ZouOG Ee organi]eG� $ssistance ZouOG aOso Ee SroYiGeG unGer on�going schemes for 
setting up stalls and participation in such events within the State as well as in national 
anG internationaO eYents� 

2  Vendor Development of MSEs : In order to equip SMEs to cater to the requirements of 
the 3S8s� actiYities ZouOG Ee taNen uS unGer the YenGor GeYeOoSment 3rogramme for a 
Rajasthan : Ease of Doing %usiness for MSME Sector �� Girect interface anG OinNages 
EetZeen the 3S8s anG the YenGors� ,n aGGition� consortia of MSEs ZouOG Ee encourageG 
through 1S,& � RS,& in orGer to enaEOe MSEs to meet the reTuirements of Oarge orGer 
Srocurements through SacNage EiGGing� 

3 Purchase Preference for MSEs : 7he State *oYt� ZiOO SroYiGe the foOOoZing faciOities 
for Surchase of stores� serYices Ey its Yarious GeSartments� 3S8s anG autonomous 
EoGies from MSMEs� registereG� haYing EntreSreneur MemoranGum Zith the ,nGustries 
DeSartment:� �a� &oncessions in 7enGer )orms etc� for Micro anG SmaOO EnterSrises 
�MSEs�: �a� 7enGer form shaOO Ee maGe aYaiOaEOe at ��� of the SrescriEeG cost� �E� 
Earnest money shaOO Ee GeSositeG at ���� of the estimateG YaOue of Surchases� serYices� 
�c� Security GeSosit ZiOO Ee �� of the YaOue of the Surchases� serYices� �E� 3urchase 
preference to MSMEs of the State in accordance with the provisions stated in the 
3rocurement of Stores �3reference to Micro� SmaOO 	 MeGium EnterSrises of Rajasthan� 
RuOes� ����� as notifieG Ey the State *oYernment� 

4 Marketing Support to Handicrafts : With a view to provide sustainable market access 
to artisans for saOe of their SroGucts� artisans � artisan EoGies ZiOO Ee effectiYeOy OinNeG 
Zith organi]ations � institutions � agencies that are engageG in marNeting anG access 
to ecommerce SOatforms ZiOO Ee encourageG� ,n aGGition� State OeYeO crafts Ea]aar ZouOG 
Ee organi]eG rounG the year anG ZouOG incOuGe an annuaO mega eYent�
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Challenges faced by MSME

DesSite of the imSortance of the MSMEs in ,nGian economic groZth� the sector is facing 
chaOOenges anG Goes not get the reTuireG suSSort from the concerneG *oYernment 
DeSartments� %anNs� )inanciaO ,nstitutions anG &orSorates Zhich is SroYing to Ee a hurGOe 
in the groZth Sath of the MSMEs� 7he Oist of the SroEOems that are faceG Ey e[isting�neZ 
companies in SME sector are as under:

�� $Esence of aGeTuate anG timeOy EanNing finance
�� /imiteG caSitaO anG NnoZOeGge
�� 1on�aYaiOaEiOity of suitaEOe technoOogy
�� /oZ SroGuction caSacity
�� ,neffectiYe marNeting strategy
�� &onstraints on moGernisation	 e[Sansions
�� 1on aYaiOaEiOity of sNiOOeG OaEour at afforGaEOe cost
�� )oOOoZ uS Zith Yarious goYernment agencies to resoOYe SroEOems Gue to OacN of man 

power and knowledge etc
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,t is Yery imSortant to emSoZer the SME sector to utiOi]e the OimiteG resources �human 	 
economic� they haYe in an oStimum manner� 7he SMEs neeG to Ee eGucateG anG informeG 
of the Oatest GeYeOoSments taNing SOace gOoEaOOy anG heOSeG to acTuire sNiOOs necessary to 
NeeS Sace Zith the gOoEaO GeYeOoSments� SMEs are noZ e[SoseG to greater oSSortunities 
than eYer for e[Sansion anG GiYersification across the sectors� ,nGian marNet is groZing 
raSiGOy anG ,nGian entreSreneurs are maNing remarNaEOe Srogress in Yarious ,nGustries OiNe 
Manufacturing� 3recision Engineering Design� )ooG 3rocessing� 3harmaceuticaO� 7e[tiOe 	 
*arments� RetaiO� ,7 anG ,7ES� $gro anG SerYice sector�

7o counter the chaOOenges faceG Ey SME sector anG graE the oSSortunities in the marNet� 
the &hamEer has GeYeOoSeG Ney strategies to Sromote anG suSSort the SME sector� 7he 
Chamber encourages SMEs to adopt innovative ideas and concepts for the promotion of 
their Eusiness� 7he goaO of the &hamEer is to organise Seminars� &onferences� :orNshoSs 
anG 7raining 3rograms anG other traGe SromotionaO actiYities to eGucate 	 create aZareness 
amongst the SMEs� &,MSME has GeciGeG to start Yarious actiYities to emSoZer anG eGucate 
the SME Sector Ey organising Yarious traGe SromotionaO actiYities�
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Alternative sources of financing

3riority Sector /enGing
3riority sector OenGing incOuGe onOy those sectors as Sart of the Sriority sector� that imSact 
Oarge sections of the SoSuOation� the ZeaNersections anG the sectorsZhich are emSOoyment� 
intensiYe such as agricuOture� anGMicro anG SmaOO enterSrises�%anN OenGing to the micro� 
smaOO anG meGium enterSrises �MSMEs� ZiOO rise sharSOy after ReserYe %anN of ,nGia �R%,� 
aOOoZeG OenGers to cOassify aOO ZorNing caSitaO Oimits to these units as Sriority sector OenGing 
�3S/�� EarOier� onOy ZorNing caSitaO Ooans uS to Rs � crore to the micro anG meGium anG uS 
to Rs �� crore to the smaOO�scaOe inGustries Zere aOOoZeG to Ee cOassifieG as Sriority sector 
OenGing� ,nYestment into SOant anG machinery� hoZeYer� ZiOO not TuaOify for 3S/ EeyonG 
certain Oimits� ,n another announcement� R%, has noZ giYen the *S7�registereG MSME units 
a ����SerioGZinGoZ to reSay their Gues EetZeen SeStemEer �� ����� anG -anuary ��� ����� 
if their Gues to the EanNs Zere stanGarG as on $ugust ��� ����� $OO Ooans uS to a Oimit of Rs �� 
crore ZiOO enjoy the e[tenGeG reSayment scheGuOe� ,n the 8nion %uGget announceG this year� 
the government also reduced the corporate tax rate for the MSME sector from the existing 
��� to ��� for units Zith a turnoYer of Rs ��� crore� ̸3oOicy reOa[ation giYen to MSME sector 
for the oYerGue Sayment anG the remoYaO of creGit caSs onMSMEs�serYices� unGer Sriority 
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sector augurs wellfor both MSMEs and banks and will help in increasing the credit flow to the 
MSME sector Zhich has Eeen affecteG Ey the Gemoneti]ation anG *S7̹� Some of the OenGers� 
esSeciaOOy the SriYate sector EanNs� struggOe to meet their Sriority sector oEOigations� Zhich is 
��� of the totaO EanN creGit Guring the financiaO year�

$&&ESS 72 $/7ER1$7E S28R&E 2) &$3,7$/
MSMEs in ,nGia SOay a cruciaO roOe in contriEuting to the oYeraOO economic groZth� ,n ,nGia� 
MSMEs account for more than ��� of totaO inGustriaO enterSrises anG emSOoy an estimateG 
���miOOion SeoSOe�MoreoYer� MSMEs maNe a significant contriEution ofmore than ��� to 
inGustriaO outSut anG e[Sorts� +oZeYer� there is a huge anG uniGentifieG SotentiaO in this sector 
Zhich is yet to Ee harnesseG to maNe it an economic SoZerhouse of emSOoyment creation 
anG innoYation� $s Ser the MSME census of �������� it has Eeen founG that more than ��� of 
MSMEs in ,nGia GiG not haYe access to finance from institutionaO sources� %esiGes� the EanN 
creGit to this sector has remaineG OargeOy fOat oYer the Sast tZo years at ,1R��� OaNh crore �as 
of SeStemEer������ 8nGouEteGOy� access to finance has Eeen the Eiggest chaOOenge for the 
MSMEs in ,nGia to groZ� innoYate anG create joEs� 1otaEOy� oYer ��� of theMSMEsin ,nGia are 
ruraO enterSrises ZiGeOy GistriEuteG across the OoZ�income states� maNing them an imSortant 
sector for Sromoting incOusiYe economic groZth anG SoYerty reGuction� �:orOG %anN� $ug 
���� ,nGian MSMEs face seYeraO constraints to access creGit from the formaO financiaO system 
,n the Oight of aEoYe� it is eYiGent that the Sresent EanNing system in ,nGia is neeGeG to go 
through raGicaO transformation to cater to the financing neeGs of MSMEs� 7he traGitionaO 
EanNing though Yery SreGominant in ,nGia eYen toGay� inYoOYes Oengthy SroceGures to grant 
Ooans to the MSMEs� +ence� MSMEs faiO to oEtain timeOy creGit Guring their Yarious cruciaO 
stages of groZth� %esiGes� the Tuantum of creGit aSSroYeG is aOso EaseG on the coOOateraO 
offereG to the EanNs� thereEy Oimiting the reTuireG access to creGit� $OternatiYe sources of 
financing for smaOO Eusinesses� finGing griS in ,nGia 1otaEOy� the neZ aOternatiYe sources of 
funGing in ,nGia are at their nascent stage anG yet to Eecome SroYen anG sustainaEOe moGeOs� 
+oZeYer� giYen the Oarge unEanNeG SoSuOation� there is a gooG sSace for these financing 
channeOs to fOourish anG estaEOish� Some of these innoYatiYe anG transformatiYe aSSroaches 
are discussed below:

Factoring Mechanism: )actoring is a Yery effectiYe tooO as it heOSs in managing the cash 
fOoZs of the comSany Zho haYe Geficient ZorNing caSitaO arrangements� 7he tooO inYoOYes 
seOOing of accounts receiYaEOe �GeEtors� to a thirG Sarty �factor� at a GiscounteG rate� 7he 
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comSanies faciOitating factoring serYices Say cash against the creGit saOes of the cOient anG 
oEtain the right to receiYe the future Sayments on those inYoices from the GeEtors� 7his tooO 
SroYes to Ee Yery effectiYe for MSMEs in aGGressing OiTuiGity issues anG finance oSerations 
Zhich otherZise may resuOt in Ooss of oSSortunities from the reYenue that it may Ee aEOe 
to garner� ,n ,nGia� the SotentiaO for this tooO is Yery huge� as the use of this faciOity though 
suitaEOe is oYerOooNeG� +oZeYer� there are seYeraO serYice SroYiGers in ,nGia at Sresent after 
the reguOatory oEstacOe Zas aGGresseG Ey 7he )actoring ReguOation $ct in ����� Zhich 
came into effect in )eEruary ����� 7his $ct noZ reguOates the factoring Eusiness in ,nGia 
anG focuses on Sromoting the factoring conceSt anG sSreaGing aZareness� +oZeYer� the 
factoring marNet is not yet roEust comSareG to other internationaO marNets anG this couOG 
Ee attriEuteG to OacN of aZareness� OoZ customer reach Ey factoring comSanies� etc� ,t is 
essential to encourage use of this tool as it results in higher utilization  of resources, higher 
Srofits margins anG more imSortantOy enaEOes smooth functioning of Eusiness oSerations� 
MarNeGOy� internationaO factoring aOso aSSears to Ee an attractiYe tooO for e[Sorters comSareG 
to traGitionaO Oetter of creGit�

Private equity: $nother financiaO soOution ZouOG Ee to cater to the eTuity neeGs of the smaOO 
businesses which would be essential to expand the business and bring about sustainable 
groZth� 7hough SriYate eTuity �3E�inYestments haYe gathereG momentum in ,nGia they are 
sNeZeG toZarGs the Oarger Eusinesses ZhiOe SriYate eTuity inYestments in smaOO Eusinesses 
are yet to estaEOish a firm footing� 7he Yenture caSitaO funGs anG angeO inYestors haYe shoZn 
interest in MSMEs� yet here is stiOO a significant Sush neeGeG in the MSME sSace� 7he Oisting 
of comSanies on the MSME e[change has Eeen an imSortant initiatiYe taNen Ey the reguOatory 
authority� +oZeYer� currentOy there is a reaO chaOOenge of marNet maNing Zhich is aEsent anG 
the unGerZriters to suSSort SuEOic issues of MSMEs� $OternatiYeOy� the heaYy reOiance of 
MSMEs on GeEt has Eeen creating Sressure on their EaOance sheets� %esiGes� the Sresent 
enYironment is confronting many reguOatory actions OiNe Gemoneti]ation anG imSOementation 
of *S7 Zhich haYe sOoZeG the groZth in inGustriaO segment anG EanNs are reeOing unGer 
the Sressure rising 13$s� ,n such circumstances� raising fresh Ooans from EanNs� MSMEs 
are OiNeOy to face seYeraO chaOOenges Zith increaseG uncertainty oYer future cash fOoZs� ,t 
is thus important for the MSMEs to shift their focus from debt alone to funding mix with 
eTuity caSitaO to groZ in heaOthier manner� 7his aOternatiYe source offers SOenty of SositiYes in 
terms of strengthening the EaOance sheet� increaseG caSacity to ZithstanG YoOatiOe Eusiness 
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enYironment� higher fOe[iEiOity in GeciGing the return on inYestment� etc� MoreoYer� raising 
funGs through SriYate eTuity is easier as oSSoseG to SuEOic issue anG reTuires minimum 
reguOatory comSOiance�

Crowd funding: Crowd funding also called as democratized funding is web-based tool which 
inYoOYes seeNing mainOy smaOOer funGs from muOtiSOe OenGers through a sociaO SOatform to 
funG neZ Yentures� ,t is a Eig oSSortunity for smaOO EorroZers Zho are unaEOe to raise funGs 
through traGitionaO means Gue to creGit scores or higher interest rates� 7his conceSt is aOso 
in its nascent stage in ,nGia as yet� SE%,� the reguOatory authority in ,nGia has Eeen actiYeOy 
considering this concept and has proposed a framework to encourage and streamline the 
croZG funGing marNet� $ soOiG reguOatory frameZorN is e[SecteG to go a Oong Zay in enaEOing 
a sustainaEOe Eusiness moGeO in an emerging marNet OiNe ,nGia� 7his conceSt is OiNeOy to gain 
traction in ,nGia giYen that it reTuires huge sociaO meGia Senetration� ,nterestingOy� ,nGia has 
outSaceG the 8S to gain the OeaGing Sosition for )aceEooN �a sociaO netZorNing SOatform� 
users� 7his )aceEooN usage couOG SroYe to Ee a usefuO tooO Eecause in croZG funGing the 
̸singOe most SreGictiYe factor for the rate of emergence is sociaO meGia Senetration̹� as 
mentioned in the World Bank report titled ‘Crowd funding’s potential for the developing 
ZorOG’� 3resentOy� the 8S� 8. anG &hina are Eig Ney SOayers in the croZG funGing marNet� ,n 
,nGia� there are mereOy �� croZG funGing SOatforms as of ����� as Ser :orOG %anN notes�

3eer to 3eer�3�3� OenGing:
3�3 OenGing� a form of croZG funGing� has Eecome increasingOy SoSuOar gOoEaOOy Sost 
financiaO crisis of ����� 3�3 EaseG OenGing SOatform seeNs to connect interesteG inYestors 
anG EorroZers Zith matching reTuirements Zithout any inYoOYement of a formaO financiaO 
institution, unlike other Fin-tech companies which act as intermediaries between the banks 
anG EorroZers� ,t caters to the EorroZers Zithout the neeG for coOOateraOs anG at afforGaEOe 
rates Zhich are OoZerthan the EanN rates� MeanZhiOe� the inYestors hoOGing iGOe cash haYe 
the oStions to fetch OucratiYe returns� +oZeYer� this OenGing conceSt is at its initiaO stage in 
,nGia anG stiOO remains unreguOateG� +oZeYer� these start�uSs haYe Eeen the recent Eu]] in 
the financiaO marNet� SeYeraO start�uSs haYe Eeen catching uS in ,nGia to cater to the neeGs of 
the MSMEs� 7hese start�uSs not onOy aim to SroYiGe afforGaEOe creGit in a simSOifieG manner 
Eut aOso ensure reaO�time Ooan aSSroYaOs for aSSOicants Zithin a fi[eG time frame $SSarentOy� 
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concerns oYer rising non�Serforming Ooans �13/s� in the ,nGian EanNing segment anG the 
imSOementation of more stringent %aseO ,,, caSitaO aGeTuacy norms� EanNs haYe Eecome 
e[tremeOy cautiousin OenGing to risNy Yentures anG inGiYiGuaOs� MoreoYer� the OacN of creGit 
information of the MSMEs aOso SreYents EanNs from e[tenGing financiaO aiG� 8nsurSrisingOy� 
the restrictiYe EanNing system in ,nGia has OeG to a much ZiGer funGing gaS� restraining the 
MSME sector’s groZth SrosSects�

$OternatiYe financing�a Eoon toe merging marNet OiNe ,nGia
$OternatiYe financing in ,nGia though it is yet to estaEOish its roots in ,nGia� ,t is certain to 
giYe SositiYe Sush to groZth of the MSMEs� 7he Ney hurGOe i�e� inaccessiEOe timeOy creGit at 
comSetitiYe cost Zhich has Eeen a major chaOOenge faceG Ey MSMEs oYer the Sast seYeraO 
years� the aOternatiYe SOatforms aim to SroYiGe simSOifieG anG customi]eG access to finance 
along with more active participation and guidance in the overall growth and operations of 
the enterSrises� %esiGes� in the era of raSiGOy changing technoOogy� it is aOso essentiaO for 
enterSrises to oYercome the risN of Eecoming technoOogicaOOy oEsoOete� +ence� aOternatiYe 
sources are e[SecteG to Ee the Ney GriYers� SroYiGing conYenient anG cost�effectiYe funGing 
Guring the cruciaO stages of groZth of the smaOO anG meGium enterSrises� thereEy aiGing 
sustainaEOe groZth� 7hese aOternatiYe soOutions are NnoZn to Ee SoSuOar among aGYanceG 
countries suggesting that these aOternatiYes are more OiNeOy to thriYe if imSOementeG in 
,nGia as they heOS in Eringing the EorroZers anG inYestors cOoser� +oZeYer� these innoYatiYe 
methods would prove to be fruitful if established with strong legal framework involving greater 
transSarency Zhich ZouOG not onOy encourage EorroZers Eut aOso EuiOG greater confiGence 
among inYestors�

ETuity )inancing 2SSortunities
ETuity financing is the Srocess of raising caSitaO through the saOe of shares in an enterSrise� 
ETuity financing essentiaOOy refers to the saOe of an oZnershiS interest to raise funGs for 
Eusiness SurSoses� So� the MSME haYe an oStion to raise the funGs through ETuity or issuing 
of shares�

$ccess to ETuity &aSitaO through SME E[changes: $ccess to eTuity caSitaO from the stocN 
marNet is a genuine SroEOem for MSMEs� 7iOO some years ago� there Zas no great fOoZ of 
eTuity caSitaO into this sector� $Esence of eTuity caSitaO Soses a serious chaOOenge to the 
GeYeOoSment of NnoZOeGge�EaseG inGustries� SarticuOarOy those SromoteG Ey the first�
generation entreSreneurs Zith the reTuisite e[Sertise anG NnoZOeGge� )urther� for efficient 
caSitaO structure Gecisions� an oStimaO mi[ of eTuity anG GeEt is Yery imSortant� .eeSing 
this in minG� the ReSort of the 7asN )orce on MSME &hairman �Shri� 7�.�$� 1air� ����� haG 
recommenGeG the setting uS of a GeGicateG StocN E[change�3Oatform for MSMEs to access 
institutionaO anG retaiO caSitaO� 7his ZouOG aOso faciOitate greater financiaO incOusion in the 
country� )oOOoZing this� SE%, OaiG GoZn the reguOatory frameZorN for the SME E[changes Zith 
relaxed listing conditions and accorded approval to BSE and NSE to launch an SME Exchange 
in SeStemEer ���� anG 2ctoEer ���� resSectiYeOy� SuccessfuO e[amSOes of SME E[changes 
across the :orOG incOuGe $,M �/onGon�� &anaGa �7S;9�� +ong .ong �*EM�� -aSan �Mothers�� 
.orea �.2SD$4� anG 8S �1$SD$4�� ,n March ����� Eoth %SE anG 1SE OauncheG their SME 
e[change SOatforms to enaEOe MSMEs to raise funGs anG get OisteG as SuEOic entities� %&% 
)inance /tG� Zas the first ,nGian SME to get OisteG on the %SE SME E[change� 7his Zas an 
eYent of immense significance for MSMEs as they haYe a huge Oisting SotentiaO Eut mostOy haG 
GeEt�financing oStions� 7he Oaunch of SME e[changes ZiOO SOay an imSortant roOe in groZth 
of MSMEs anG the neeG of the hour is to imSroYe the aZareness among MSMEs aEout eTuity 
caSitaO� stocN marNets anG funGing oStions� other than EanNs� 7he caSitaO marNets can SOay 
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a cruciaO roOe in heOSing MSMEs imSroYe their YisiEiOity anG raise caSitaO for their groZth 
anG e[Sansion� offering an effectiYe Zay to imSroYe financiaO incOusion� 7hey can aOso offer 
inYestors oSSortunities to inYest in groZing Eusinesses at an earOy stage� Since its Oaunch in 
March ����� �� comSanies haYe OisteG Zith %SE SME e[change� anG %SE is negotiating Zith 
other comSanies for Oisting� %SE’s riYaO 1SE has aOso foOOoZeG suit anG OauncheG its oZn SME 
SOatform caOOeG ̴Emerge’ Zith the SroSoseG Oisting of &hennai�EaseG SME 7hejo Engineering� 
$ YiErant eTuity marNet for MSMEs ZouOG aOso SroYiGe an aGGeG incentiYe for SriYate eTuity 
anG Yenture caSitaO inYestments Ey SroYiGing an e[it oStion for them� /isting on e[changes 
ZiOO aOso offer MSMEs an oSSortunity to offer eTuity oZnershiS to their emSOoyees� thereEy� 
increasing their commitment to their comSany anG ZorNing for its future success�

7he MSME sector is an imSortant factor for groZth of the country’s economy� anG Sresents 
a significant Eusiness oSSortunity for Eoth EanNs anG aOternatiYe finance SroYiGers� 7he 
imSroYements of financiaO e[cOusion in MSMEs is high anG in sSite of the increase in creGit 
outstanGing in recent years� fetching the aGeTuate anG timeOy creGit from a EanN is stiOO a 
criticaO SroEOem faceG Ey the ,nGian MSME sector� So� the aOternatiYe sources of finance can 
steS in anG assist MSMEs in their groZth anG GeYeOoSment� ,n recent years� the amount 
of aOternatiYe finance oStions has imSroYeG anG haYe SroYen to Ee an imSortant source of 
financing for ,nGian MSMEs� 7he aOternatiYe financing aYenues GiscusseG aEoYe truOy haYe 
the SotentiaO to EriGge the financing gaS for MSMEs from EanNs� $ccess to finance is essentiaO 
for improving MSMEs competitiveness, as MSMEs have to invest in new technologies, skills 
anG innoYation� 2n their Sart� the MSMEs shouOG Ee resSonsiEOe EorroZers� shouOG use 
the finance in a juGicious manner anG taNe aGYantage of the Eusiness oSSortunities Eoth 
Zithin anG outsiGe the country� 7hey shouOG imSroYe their goYernance anG risN management 
practices, maintain proper books of accounts, submit correct information to banks and all 
authorities� anG maNe their oSerations more efficient anG SroGuctiYe to get easier access 
to finance from EanNs anG other inYestors� 7his Zay the MSME sector ZouOG Eecome more 
comSetitiYe anG efficient anG contriEute further to the economic GeYeOoSment of our country�
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Fintech: Ushering Financial Inclusion

Recent technoOogicaO innoYations haYe transformeG the entire financiaO serYices YaOue chain� 
$GGitionaOOy� the use of EehaYiouraO anG Ssychometric information 	 sociaO meGia traces 
has eTuiSSeG seYeraO non�EanNing financiaO institutions �1%)&s� in EriGging the funGing 
gaS for Micro� SmaOO anG MeGium EnterSrises in the country� +aYing targeteG niches in the 
SME OenGing sector� fintech has SaYeG a hassOe�free route to fOe[iEOe anG customiseG creGit 
SroGucts� %eing comSOacent is Gangerous for any Eusiness anG this is e[actOy Zhat fintech is 
not� 7he GigitaOOy emSoZereG SOatform� Zhich has maGe Eig striGes since ����� has OeYerageG 
seYeraO technoOogicaO aGYances� )intech comSanies GeSOoy the foOOoZing three innoYations to 
sSeeG uS Ooan GisEursaOs for smaOO Eusinesses Zho are SerSetuaOOy in neeG for TuicN access 
to finance�

FINTECH Transforming the MSME Scenario
MSME sector Zith its huge contriEution to *D3� e[Sorts anG emSOoyment NeeS SOaying a 
significant roOe in nation�EuiOGing� +oZeYer� economic institutions haYe unGerserYeG SMEs 
GesSite their confirmeG increase e[Serience anG contriEution to the financiaO system� 
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7here are numerous reasons for this state of affairs� 7he section couOG Ee Yery comSOe[ 
anG� conseTuentOy� SerceiYeG as an e[cessiYe chance Ey economic institutions such as 
)intech� Most of the comSanies are oZn famiOy�run anG Sromoters SicN funGing suSSort 
from unorgani]eG sources� at e[tremeOy unfaYoraEOe terms� ,naGeTuate creGit score recorGs 
Oimits EanNs’ aEiOity to eYaOuate the creGiEOy of such gaGgets� 3oor accounting anG financiaO 
SOans are a Earrier for EanNs� )ear of OoZ rating anG oEjection to reGucing fairness NeeSing 
further restrict the chance of haYing access to formaO finance anG construct a stronger tune 
Gocument for future Gesires�

+aYing saiG that� oYer the SreYious feZ years� there Zas a Yariety of aZareness anG 
encouragement for SMEs and startup and it is clear that the government is banking upon this 
sector to Sressure the economic increase� :hiOe MSME schemes retain to face GemanGing 
situations together Zith the incaSacity to get SrofessionaO manSoZer� infrastructure�reOateG 
EottOenecNs anG caSaEiOity to raise ZeOO�timeG finance at economicaO rates� the authorities are 
developing a permitting environment for MSMEs and ensuring that good enough capital and 
finance channeOs are aYaiOaEOe to them� 9arious coYerage initiatiYes OiNe sNiOO GeYeOoSment� 
inGustry cOuster imSroYement� the aGYent of *S7 haYe createG sustainaEOe surrounGings 
for MSMEs anG sSreaG out formaO finance channeOs from commerciaO EanNs� smaOO finance 
EanNs� anG 1%)&s�

The government has released SME Exchange to provide an investor-pleasant platform 
to raise caSitaO anG Eegin neZ Yentures or to satisfy groZth necessities� 7here are a feZ 
transition�associateG trouEOes in SositiYe enterSrise segments Zith migration to the unifieG 
ta[ regime� +oZeYer� the iGenticaO is anticiSateG to Ee Erief�OiYeG anG� thinNing aEout the 
Oong�term Srofits� there is going to Ee a Eig GeYeOoSment at the macro enterSrise trenGs� 
7here are SOenty of organi]ations that haYe moYeG into the formaO Gemoneti]ation anG *S7� 
on the Zay to conYey an aGYantage to the sector in meGium� to Oong�time SerioG� +oZeYer� 
micro and small gadgets operating in the casual zone will retain to stand credit score troubles 
anG� conseTuentOy� it is imSortant for these gaGgets to Ee higher organi]eG anG imSroYe on 
GiscOosures anG comSOiances for Oong�term sustainaEiOity anG increase�

$s ,nGia’s economy receiYes Oarger anG formaOi]eG� there are massiYe oSSortunities for EanNs 
to groZ their SortfoOio in the SME section� :ith 1%)&s anG fintech firms riGing innoYation� 
more recent SroGucts are entering the marNet each month� maNing the ZorOG comSetitiYe� 
Banks have realized the importance of customizing the threat rules and credit assessment 
methoGs so one can meet the creGit Gesires of this sector� $s an effect� EanNs are eYoOYing 
their serYices through reYoOutionary merchanGise� OeYeraging anaOytics anG technoOogy to 
GeYeOoS customi]eG Srograms anG Sartnering Zith fintechs to Gecorate their YirtuaO reach� 
Banks are doing their bit to help MSMEs to alter to the one-state one tax regime, via investing 
in potential constructing with numerous trade institutions and growing customized credit 
SroGucts to tiGe oYer the temSorary financiaO crunch� EarOier this �� months� as a minimum 
one financiaO institution reOeaseG a creGit SroGuct to heOS smaOO organi]ations aYaiO secureG 
Ooans EaseG on their *S7 returns� 7his SroGuct Goes noZ not neeG any aGGitionaO eYaOuation 
of EaOance sheet or EanN statements� $ *S7 comSOiant MSME can aYaiO of a mortgage Zithin 
�� hours� %anNs are moYing to scorecarG EaseG funGing to maNe the Gecision more oEjectiYe 
anG GisSose of the suEjectiYity ZorrieG in OenGing to smaOO units�

7he 1ationaO %anN for $gricuOture anG RuraO DeYeOoSment SOans to offer rounG ������� Soint�
of�saOe machines in ������� YiOOages anG GistriEute Ru3ay SOaying carGs to oYer �� miOOion 
farmers across ,nGia� to aOOoZ farmers to unGertaNe cashOess transactions� 7he authorities’ 
SOan to construct �� miOOion homes for the ruraO SoSuOace Zith a funGing outOay of Rs ������ 
crore for the Guration from ������� to ������� emSoZers nearEy SMEs to fOourish� 7he 
authorities are seeNing to GeSOoy :i�)i hotsSots at more than ������gram Sanchayats 
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throughout ,nGia� unGer its formiGaEOe mission caOOeG DigitaO 9iOOage� so that you can SroYiGe 
internet connectiYity for mass use� as ZeOO as to aOOoZ transSort of serYices OiNe fitness anG 
eGucation in Zays�fOung areas� 7he ruraO regions are aOreaGy SroSerOy incOuGeG Ey Zay of Easic 
telecommunication services and are now witnessing increasing penetration of computer 
systems anG smartShones� 7aNing aGYantage of those GeYeOoSments� onOine SortaOs are Eeing 
consiGereG as Ney channeOs for SMEs seeNing to inSut anG estaEOish the )intech  themseOYes 
Zithin the ruraO marNet� Many contact Soints anG transaction factors using the EanNs or thru 
EanNing corresSonGents are GeYeOoSeG giYing ruraO mass a terrific consoOation for Going reaO�
time transactions comfortaEOy� 7he major cogni]ance for aOO the corSorations is noZ ̸ %harat̹ 
Zherein there may Ee a huge change Zithin the SroGuct SortfoOio of the agencies� more 
reOeYant to ruraO anG mass Surchasers than the urEan SoSuOace� :hiOe the focus of EanNs 
remains on purchaser loans, rural housing, small and micro commercial enterprise lending, 
the shaSe of the SroGuct has Eeen moGifieG notaEOy NeeSing the ruraO SoSuOace in thoughts� 
With the advent of technological advancements, the turnaround time has also decreased 
GrasticaOOy for the GeOiYery of economic serYices in ruraO anG semi�city geograShies� 7here is 
OiNeZise a huge shift in Shrases of cOients ̰ EanNs are taSSing comSOete househoOG financiaO 
necessities at the same time as SroYiGing SroGucts for the agricuOturaO marNet�

DigitaO OenGing anG fintechs are conYerting the SME finance state of affairs in ,nGia� %anNs are 
fast transferring to adopt the digital environment and automate backend strategies to obtain 
the short� anG Oengthy�time SerioG EOessings� 7he enG�to�cease Gigiti]ation ZiOO no Oonger 
most effectiYe heOS EanNs in Gecreasing the turnarounG time for choices� hoZeYer� may eYen 
reGuce the Srocessing fee ZorrieG in OenGing to these GeYices� 7his shaOO no Oonger hanGiest 
offer timeOy get aGmission to finances Eut aGGitionaOOy OoZer the Sricing of those Ooans� 
RoEotics� EOocN chain� artificiaO inteOOigence� Eig facts� anaOytics are a numEer of the initiatiYes 
that economic institutions are e[SOoring� 1eZ age fintechs haYe introGuceG a reYoOution in 
the SME finance situation in ,nGia� 7he fintech comSanies Zith their innoYation anG neZ�age 
strategies OiNe SreGictiYe anaOytics anG artificiaO inteOOigence can assist in reaO�time choices� 
accorGingOy accomSOishing out to the remaining miOe Satron� 7hese technoOogies are aOOoZing 
EanNs to moYe from traGitionaO funGing methoGs SrimariOy EaseG on coOOateraOs to suSerior 
cash Zaft OenGing� Some of the reSuteG fintechs are Sresenting offerings OiNe conYerting 
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scanneG financiaO institution statements into customi]eG coGecs for TuicN Gecision maNing 
anG SroYiGing YirtuaO SOatforms to EorroZers for easy access to finance� %anNs anG fintechs 
ZiOO haYe to Sortraits together to innoYate customi]eG GigitaO offerings eYen as aGGitionaOOy 
maNing sure that most MSME can aYaiO the Eenefits of formaO OenGing channeO�

&ataOyst
,nnoYatiYe Eusiness moGeOs haYe enaEOeG fintech comSanies to emerge as a cataOyst for 
groZth for SMEs� not just OocaOOy Eut gOoEaOOy too�

)intech comSanies are thus Eecoming a ̴one�stoS shoS’ for financiaO neeGs of smaOO 
enterSrises� 2nOine OenGing SOatforms �as oSSoseG to suE sectors such as Sayments or 
ZeaOth management�� are seeing seYeraO neZ entrants in the marNet offering noYeO financiaO 
SroGucts� 7he SotentiaO imSact of fintech’s efficient OenGing Srocesses can Ee measureG in 
seYeraO tangiEOe asSects� 7hese incOuGe:

��  Short�term onOine Ooan offering
��  4uicN Ooan GisEursaO
��  &omSetitiYe interest rates
��  Ease of Srocuring smaOO ticNet Ooan
��  /oZ cost of transactions
SuEstantiaO majority �aEout ���� of fintech OenGers are focusing on retaiO EanNing� OenGing� 
ZeaOth management anG Sayment systems for MSMEs� 7he numEers OooN Sromising GesSite 
the ineOigiEiOity for cOassification as Girect or inGirect finance to MSE sector that taNes aOO such 
Ooans to 1%)&s out of the ̴Sriority sector cOassification�’ ,t isn’t surSrising then that MSMEs 
are turning aZay from traGitionaO� coOOateraO�chasing EanNs� EYen the inYestor sentiment is 
SositiYe Yis a Yis the touteG success of fintech�

$ reSort Ey ,nternationaO )inanciaO &orSoration �,)&� cites a ̸funGing gaS of more than �� 
triOOion that e[ists for smaOO Eusinesses in emerging marNets aOone�̹ DesSite a faYouraEOe 
reguOatory enYironment� Girect *oYernment OenGing� suSSortiYe SME EanNs as ZeOO as creGit 
Eureaus� the creGit gaS is huge�7his is Zhere fintech steSs in� MutuaOOy EeneficiaO� the 
Eurgeoning reOationshiS EetZeen SMEs anG fintechs augurs ZeOO for Eoth sectors�

Changing Face of Fintech
)intech is no more just a GisruStor� it is heOSing SMEs Eecome more EanNaEOe Ey remoYing 
major Sain Soints OiNe TuicN access to finance� ,t is maNing inroaGs into the financiaO serYices 
inGustry as an innoYator anG enaEOer� strong enough to carry the risN of Ooans anG recoYeries� 
)ree from reguOatory anG Oegacy Eaggage� fintech OenGers are gaining comSetitiYe eGge oYer 
traditional banks

̽ ��� of traGitionaO financiaO institutions are aOreaGy feeOing the heat
̽ ��� of traGitionaO financiaO institutions are emEracing GisruStion
̽ ��� of traGitionaO financiaO institutions are e[SecteG to increase fintech SartnershiSs in 

the ne[t � to � years�

:hiOe fintech OenGing is stiOO at a nascent stage in ,nGia as comSareG to its gOoEaO counterSart� 
it is SoiseG for e[Sansion� 7he reasons are seOf�e[SOanatory� 7he country’s actiYe start�uS 
ecosystem is in constant neeG of creGit anG EanNs are unaEOe to meet this groZing GemanG 
oZing to reason such as high transactionaO cost anG oOG Eusiness moGeOs�
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)uture 3rosSects
7he imSortance of MSMEs as a major GriYer of the economy anG a criticaO emSOoyment 
generator cannot Ee oYerstateG� MoreoYer� there is a Oarge marNet of unserYeG�unGerserYeG 
SoSuOations that fintech can reach out to� 7his game changer for incOusion has onOy reacheG 
eOite customers in 7ier�, anG 7ier�,, cities of ,nGia  so far� 7he neeG of the hour is to innoYate 
for the mass marNet anG aGGress chaOOenges such as OacN of financiaO anG GigitaO Oiteracy anG 
restrictiYe reguOatory SoOicy�

Also, being able to sustain relations with SME customers despite delinquencies is an onus 
that rests entireOy on a fintech organi]ation� 7he SroEOem of GeOayeG Sayment in financing� 
more so in the MSME space, tantamount to being an occupational hazard that cannot be 
Gone aZay Zith�

+oZeYer� OooNing at the Eigger Sicture� ensuring continuity of SartnershiSs� anG staying 
resiOient is the Ney�,n aGGition� there is suEstantiaO interest from foreign inYestors in the ,nGian 
fintech sSace� Zanting to caSitaOise on the country’s steaGiOy groZing *D3� ,nitiatiYes such as 
̴DigitaO ,nGia’� ̴MaNe in ,nGia’� the recent Gemonetisation GriYe anG the Sush to maNe ,nGia a 
cashOess economy are Oaying strong founGations for synergies EetZeen fintech anG MSMEs� 

,nitiatiYes taNen Ey )intech inYoOYeG in MSME
There has been a lot of focus and encouragement for SMEs and start-ups and it is clear 
that goYernment is EanNing uSon this sector to GriYe the economic groZth� :hiOe MSME 
units continue to face chaOOenges such as the inaEiOity to get sNiOOeG manSoZer� infrastructure 
reOateG EottOenecNs anG aEiOity to raise timeOy finance at economicaO rates� the goYernment is 
GeYeOoSing an enaEOing ecosystem for MSMEs anG ensuring that aGeTuate caSitaO anG finance 
channeOs are aYaiOaEOe to them� 9arious SoOicy initiatiYes OiNe sNiOO GeYeOoSment� inGustry 
cOuster GeYeOoSment� the introGuction of *S7 haYe createG a sustainaEOe enYironment for 
MSMEs anG oSeneG uS formaO finance channeOs from commerciaO EanNs� smaOO finance EanNs 
anG 1%)&s� 

$s ,nGia’s economy gets Eigger anG formaOiseG� there are huge oSSortunities for EanNs to 
groZ their SortfoOio in the SME segment� :ith 1%)&s anG fintech firms GriYing innoYation� 
neZer SroGucts are entering the marNet eYery month� maNing the sector comSetitiYe� %anNs 
have realised the importance of customising the risk policies and credit evaluation methods 
in orGer to meet the creGit neeGs of this segment� $s a conseTuence� EanNs are eYoOYing 
their offerings through innoYatiYe SroGucts� OeYeraging anaOytics anG technoOogy to GeYeOoS 
customiseG Srogrammes anG Sartnering Zith fintechs to enhance their GigitaO reach� %anNs 
are Going their Eit to assist MSMEs to aGjust to the one nation one ta[ regime� Ey inYesting in 
caSacity EuiOGing Zith Yarious traGe associations anG creating customiseG creGit SroGucts to 
tiGe oYer the temSorary financiaO crunch� EarOier this year� at Oeast one EanN OauncheG a creGit 
product (offering up to Rs 1 crore) to help small businesses avail secured loans based on 
their *S7 returns� 7his SroGuct Goes not reTuire any aGGitionaO assessment of EaOance sheet 
or EanN statements� $ *S7 comSOiant MSME can aYaiO of a Ooan Zithin �� hours�

7he 1ationaO %anN for $gricuOture anG RuraO DeYeOoSment SOans to SroYiGe arounG ������� 
Soint�of�saOe machines in ������� YiOOages anG GistriEute Ru3ay carGs to oYer �� miOOion 
farmers across ,nGia� to enaEOe farmers to unGertaNe cashOess transactions� 7he goYernment’s 
SOan to construct �� miOOion houses for the ruraO SoSuOation Zith an inYestment outOay of 
Rs ������ crore for the SerioG from ������� to ������� emSoZer OocaO SMEs to fOourish� 
7he goYernment is OooNing to instaOO :i�)i hotsSots at more than ����� gram Sanchayats 



MSME’s:Defining the future of Rajasthan’s Economy 21

across ,nGia� unGer its amEitious Sroject caOOeG DigitaO 9iOOage� in orGer to SroYiGe internet 
connectiYity for mass use� as ZeOO as to enaEOe GeOiYery of serYices OiNe heaOth anG eGucation 
in far�fOung areas� 7he ruraO regions are aOreaGy ZeOO coYereG Ey Easic teOecommunication 
serYices anG are noZ Zitnessing increasing Senetration of comSuters anG smartShones� 
7aNing aGYantage of these GeYeOoSments� onOine SortaOs are Eeing YieZeG as Ney channeOs 
for SMEs trying to enter anG estaEOish themseOYes in the ruraO marNet� 
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STARTUPS: Reinventing the Future of 
Msme

̽ StartuSs are increasingOy aGoSting hyEriG Eusiness moGeOs to increase access to MSME 
clients

̽ *oYt offers a range of Eenefits to comSanies registereG as startuSs anG MSMEs
̽ %oth startuSs anG smaOO Eusinesses face simiOar chaOOenges of YisiEiOity� creGit anG room 

for groZth�

StartuSs in ,nGia toGay are reOentOessOy focusseG on emSOoying technoOogy to Ering great 
e[Seriences to consumers� %e it near�SainOess fooG GeOiYery� Goctor aSSointments� insurance� 
entertainment or GigitaO Sayments� startuSs haYe SermeateG into the eYeryGay OiYes of ,nGians 
in cities� as ZeOO as the Eigger toZns in Zays that Zere thought to Ee imSossiEOe a feZ years 
ago�7he e[SonentiaO groZth shoZs that for those Zho haYe sSotteG an oSSortunity or haYe 
an iGea� there is a reaO chance of succeeGing as the startuS ecosystem has matureG oYer 
the Oast GecaGe� $s it eYoOYes toZarGs SrofitaEiOity anG greater Senetration in ruraO areas� 
entrepreneurs can register as MSMEs (Micro, Small, and Medium Enterprises) to grow faster, 
increase the user Ease anG innoYate to soOYe Yery sSecific SroEOems that technoOogy has so 
far ignoreG�

7his is Eecause ZhiOe startuSs are afforGeG SOenty of Eenefits Ey the goYernment� the MSME 
sector� Eeing a Oarge emSOoyer anG contriEutor to the *D3� has aOso Eeen courteG Zith soSs� 
suEsiGies anG other Eenefits oYer the GecaGes� StartuSs anG MSMEs face simiOar chaOOenges 
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of YisiEiOity� creGit anG room for groZth� +oZeYer� they can Ee Yery Gifferent in terms of the 
Eusiness setuS anG groZth curYe� funGing oSSortunities� technoOogy anG the customer Ease� 
7hat’s Zhere a huge oSSortunity Oies for startuSs anG MSMEs to ZorN together to meet each 
other’s sSecific neeGs� EYen as the goYernment sees MSMEs anG startuSs as the EacNEone of 
the GigitaO economy� these sectors neeG assistance anG Srotection from other Eig comSanies 
through sSecific anG GeGicateG schemes� ta[ EreaNs� training anG counseOOing� ,t can Ee usefuO 
for startuS founGers anG entreSreneurs to consiGer the Eenefits that they may Ee aEOe to aYaiO 
if they OooNeG to enter the MSME sector�

.ey taNeaZays for StartuSs anG MSMEs:
�� Sitharaman SroSoseG Ee start an e[cOusiYe 79 channeO for startuSs unGer DoorGarshan 

EouTuet to SroYiGe a SOatform for startuSs to Gisseminate information in the inGustry�
�� 7he )inance Minister saiG that unGer the interest suEYention scheme� Rs ��� crore 

aOOocation is for �� interest suEYention to aOO *S7 registereG MSMEs in the current year 
on aOO fresh anG incrementaO Ooans�

�� *oYernment aOso SOans to oSen a Sayment SortaO for MSMEs� ,nYestment in MSMEs ZiOO 
receiYe a Eig Eoost through the SortaO if the GeOays in Sayments to SMEs anG MSMEs are 
eOiminateG�

�� SmaOO retaiOers Zith an annuaO turnoYer of Oess than Rs ��� crore ZiOO get Sension Eenefit 
unGer the 3raGhaanMantri Man Dhan<ojna� More than � crore shoS oZners ZiOO Eenefit 
for the scheme/oan of Rs � crore for MSMEs Eeing cOeareG Zithin �� minutes through 
an onOine SortaO�

�� 7he startuSs anG inYestors Zho fiOe reTuisite GecOarations ZiOO not Ee suEjecteG to any 
NinG of scrutiny in resSect of YaOuation of share Sremium� $ mechanism of e�Yerification 
ZiOO Ee Sut in SOace anG Zith this� the funGs raiseG Ey startuSs ZiOO not reTuire any ta[ 
scrutiny�

6) Faceless income tax assessment in electronic mode involving no human interface to be 
OauncheG this year in a ShaseG manner� to reGuce ta[Sayer harassment�

��  7he )inance Minister aOso announceG that sSeciaO arrangements ZiOO Ee maGe Ey &%D7 
for SenGing reYieZs anG cases reOateG to StartuSs�

�� *oYernment ZiOO aOso taNe steSs to augment the SarticiSation of Zomen in the 
GeYeOoSment of the country� Sitharaman SroSoseG to e[SanG seOf�heOS grouSs �S+*� to 
aOO Gistricts anG saiG one Zoman in eYery S+* ZiOO get a Ooan of uS to Rs � OaNh unGer 
MuGra <ojana�

�� DeOiYery startuSs OiNe =omato anG SZiggy ZiOO see an increase in oSerationaO cost as 
the goYernment SroSoseG to increase SSeciaO $GGitionaO E[cise Guty anG RoaG anG 
,nfrastructure &ess on GieseO anG SetroO Ey ,1R � each� 
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Government Schemes and Trade 
finance for MSME

Scheme of Fund for Regeneration of Traditional Industries 
�S)8R7,� 
It is as a cluster-based scheme for development of khadi, village industries, and coir 
cOusters Ey SroYiGing them Zith imSroYeG eTuiSment� common faciOities centres� Eusiness 
GeYeOoSment serYices� training� caSacity EuiOGing anG Gesign� anG marNeting suSSort� etc�  
7he scheme inYites aSSOicants from non�goYernment organisations �1*2s�� institutions of 
the &entraO anG State goYernments anG semi�goYernment institutions� fieOG functionaries of 
State anG &entraO goYernment� 3anchayati Raj institutions �3R,s�� SriYate sector EoGies Ey 
forming cOuster�sSecific sSeciaO SurSose YehicOes�entities �S39s�� corSorates� anG corSorate 
sciaOresSonsiEiOOity �&SR� founGations Zith e[Sertise to unGertaNe cOuster GeYeOoSment

$ Scheme for 3romoting ,nnoYation� RuraO ,nGustry 	 
EntreSreneurshiS �$S3,RE� 
7his scheme aims to create neZ joEs anG reGuce unemSOoyment� Sromote entreSreneurshiS 
culture in India, boost grassroots economic development at the district level, facilitate 
innovative business solutions for unmet social needs, and promote innovation to further 
strengthen the comSetitiYeness of the MSME sector� ,t Goes this Ey imSOementing incuEation 
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anG commerciaOisation of %usiness ,Geas 3rogramme through technicaO�research institutes� 
incOuGing those in the fieOG of agro�EaseG inGustry� 7hese ZouOG Ee GesignateG as .noZOeGge 
3artners anG ZouOG incuEate neZ�e[isting technoOogies for their commerciaOisation� 7he 
%uGget ���� SroSoseG that �� OiYeOihooG Eusiness incuEators anG �� technoOogy Eusiness 
incuEators ZiOO Ee set uS in ������� unGer this scheme� ̸7he aim is to GeYeOoS anG train 
������ sNiOOeG entreSreneurs in agro�ruraO inGustries

&reGit /inNeG &aSitaO SuEsiGy Scheme �&/&SS�
7he scheme is a faciOitator of technoOogy uSgraGation of smaOO scaOe inGustries� incOuGing 
NhaGi� YiOOage anG coir inGustriaO units� Ey SroYiGing �� Sercent uSfront caSitaO suEsiGy �OimiteG 
to a ma[imum of Rs �� OaNh��  7he major oEjectiYe is to uSgraGe the SOant anG machinery of 
smaOO enterSrises Zith state�of�the�art technoOogy� Zith or Zithout e[Sansion� anG aOso for 
neZ MSMEs� Zhich haYe set uS their faciOities Zith aSSroSriate� eOigiEOe anG SroYen technoOogy 
GuOy aSSroYeG unGer scheme guiGeOines� Since inceStion of the scheme in ������� tiOO Gate� a 
totaO of ������ MSME units haYe Eeen assisteG� utiOising suEsiGy of Rs ������� crore� *aGNari 
haG saiG earOier�

3rime Minister’s EmSOoyment *eneration 3rogramme �3ME*3�
StarteG in ����� the scheme is a creGit�OinNeG suEsiGy Srogramme Zhich aims to generate 
seOf�emSOoyment oSSortunities through estaEOishment of micro�enterSrises in the non�farm 
sector Ey heOSing traGitionaO artisans anG unemSOoyeG youth� 7he scheme is imSOementeG 
Ey .haGi anG 9iOOage ,nGustries &ommission �.9,&� functioning as the noGaO agency at the 
nationaO OeYeO� $t the State OeYeO� the scheme is imSOementeG through State .9,& Directorates� 
State .haGi anG 9iOOage ,nGustries %oarGs �.9,%s�� District ,nGustries &entres �D,&s� anG 
EanNs�

$ totaO of ���� OaNh micro enterSrises haYe Eeen assisteG Zith a margin money suEsiGy of 
Rs ��������� crore� SroYiGing emSOoyment oSSortunities to an estimateG ����� OaNh Sersons 
since 3ME*3’s inceStion anG tiOO March ��� �����

&reGit *uarantee Scheme for Micro anG SmaOO EnterSrises 
�&*7MSE�
7he &reGit *uarantee Scheme for Micro anG SmaOO EnterSrises �&*7MSE� faciOitates creGit to 
MSME units through coOOateraO�free creGit faciOity �term Ooan anG�or ZorNing caSitaO� e[tenGeG 
Ey eOigiEOe OenGing institutions to neZ anG e[isting micro anG smaOO enterSrises�  7he MSME 
Ministry anG SmaOO ,nGustries DeYeOoSment %anN of ,nGia �S,D%,� jointOy estaEOisheG a 7rust 
nameG &reGit *uarantee )unG 7rust for Micro anG SmaOO EnterSrises in orGer to imSOement 
&reGit *uarantee Scheme for Micro anG SmaOO EnterSrises� 7he corSus of &*7MSE is 
contriEuteG Ey *oYernment of ,nGia anG S,D%,� SeYenty�fiYe Sercent of the Ooan amount to 
the EanN is guaranteeG Ey the 7rust )unG� 7he scheme SroYiGes coOOateraO�free Ooan uS to a 
Oimit of Rs ��� OaNh for inGiYiGuaO MSMEs on Sayment of a guarantee fee to the EanN Ey the 
MSME�

7R$DE ),1$1&E S2/87,21S )2R MSME
$Eout ������ of ZorOG traGe toGay reOies on traGe finance� ,t is one of the most reOiaEOe forms 
of financing Zith Oess than �� of transactions facing GefauOt� DesSite this� the gOoEaO traGe 
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finance gaS Zas estimateG at 8S� ��� triOOion in ����� )or $sian GeYeOoSing economies aOone� 
the estimateG shortage is 8S� ��� EiOOion� 7he access to traGe finance is further restricteG 
in case of Micro SmaOO anG MeGium EnterSrises �MSMEs�� $ccorGing to a surYey Ey the 
$sian DeYeOoSment %anN �$D%�� rejection ejection rates for traGe finance aSSOications are 
as high as ��� in case of SmaOO anG MeGium si]eG EnterSrises �SMEs�� 7hese rejections 
haYe far reaching effects on the oYeraOO economy as they cause traGe financing gaSs among 
GeYeOoSeG anG GeYeOoSing countries� 7herefore� there is a major neeG for reform in the gOoEaO 
traGe finance SoOicies for the groZth anG GeYeOoSment of MSMEs aOO across the ZorOG�

,mSact on oYeraOO *D3
,n the Oast fiYe GecaGes MSMEs haYe emergeG as a highOy Sotent anG Gynamic sector of 
the ,nGian economy� 7hey Serform a major roOe in the economy Ey SroYiGing emSOoyment 
to a large number of unskilled and semi-skilled people, contributing to exports, raising 
manufacturing sector SroGuction anG e[tenGing suSSort to Eigger inGustries Ey suSSOying 
raZ materiaO� Easic gooGs� finisheG Sarts anG comSonents� etc� ,nGia’s MSMEs Ease is the 
Oargest in the ZorOG after &hina� $s Ser the officiaO estimates� there are aEout ����� miOOion 
micro inGustries� ���� miOOion smaOO� anG aEout ����� meGium enterSrises in the country�

MSMEs accounteG for ��� of ,nGia’s *D3� ��� of ,nGia’s totaO manufacturing� anG ��� of 
,nGia’s e[Sorts in )<��� 2ne of the major SroEOems faceG Ey MSMEs is the scarcity of sources 
of funGs Gue to OacN of financiaO incOusion� $n estimateG ��� of MSMEs secure funGing 
through informaO sources � )inanciaO Oiteracy is a conseTuentiaO factor� since there is a OacN 
of NnoZOeGge anG aZareness of aSSroSriate EanNing finances GesigneG for MSMEs� :ith 
change in policies and introduction of government reforms to streamline the flow of credit 
OiNe &reGit *uarantee )unG 7rust for Micro anG SmaOO EnterSrises �&*7MSE�� Micro 8nits 
DeYeOoSment anG Refinance $gency �M8DR$� anG StanG uS ,nGia the scenario is changing 
sOoZOy�

7raGe finance soOutions ̰ other aOternatiYes that must Ee 
explored
Companies such as Blend Finance, Cargill Trade Finance, Interlink Capital, Kotak Mahindra, 
Meg )in ,nGia SroYiGe offerings such as structureG traGe finance� eTuity EroNing anG other 
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such soOutions to startuSs� SMEs anG MSMEs� MaersN 7raGe )inance haYe Eeen Yery actiYe 
in offering a comEination of traGe finance anG shiSSing soOutions to the MSME sector since 
their inceStion in ����� Such comSanies Ering Zith Zith them a NnoZOeGge of the unGerOying 
Eusiness that is SroEaEOy GifficuOt if not imSossiEOe for a traGitionaO financiaO institution to 
reSOicate� .noZing Zhat someone has Eeen transSorting in anG out of the country for ten 
years or more giYes a SarticuOar comfort in Eoosting that Eusiness� %aseG on that comfort a 
non - FI, can provide export or import funding to SMEs, mid-sized companies and of course 
to Oarge corSorates�

7oGay� ,nGia’s MSMEs anG their Eusiness oZners are finGing neZ�age GigitaO start�uSs anG 
aOternate OenGing SOatforms to Ee the most effectiYe institution to GisSerse creGit� $ reSort 
titOeG ̴&reGit GisruSteG: DigitaO MSME OenGing in ,nGia’ estimateG that in ����� the totaO MSME 
credit demand would have been Rs 45 lakh crore, of which Rs 25 lakh crore would have been 
met through formaO channeOs Zith the EorroZing Gone in the entity’s or SroSrietor’s name� 
+oZeYer� as much as Rs �� OaNh crore is seen as the unmet creGit GemanG Zhich is financeG 
through informaO channeOs� 7hus aOternate financing channeOs aOong Zith Gigiti]ation are the 
neeG of the hour for MSMEs� ,n toGay’s scenario ease of Going things is Srioriti]eG anG time 
inYesteG is Tuite YaOuaEOe� 7here is a neeG for soOutions that increase efficiency anG at the 
same time are sustainaEOe�

Trade and Finance go hand in hand as processes, hence combining them is an obvious 
steS forZarG� 7his maNes for a smooth� 7his maNes for a smooth anG effortOess e[Serience 
for those inYoOYeG� 7he use of GigitaO technoOogy has haG a huge roOe in the GeYeOoSment 
of traGe finance soOutions� %OocNchain is the ne[t frontier for traGe finance� Each EOocN 
contains a cryStograShic hash of the SreYious EOocN a timestamS� anG transaction Gata anG 
thus� a EOocNchain is resistant to moGification of the Gata� Some of the technoOogies that 
financiaO institutions are e[SOoring in Yarious Gomains is to Gigitise the OenGing Srocess using 
EOocNchains�
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MSME: The Road Ahead

India’s micro, small and medium enterprises (MSME) sector, known as its engine of growth, 
contriEutes �� Ser cent of its *D3� �� Ser cent of e[Sorts� emSOoys oYer ��� miOOion SeoSOe 
anG creates nearOy ��� miOOion joEs eYery year� 7he entreSreneuriaO groZth anG GeYeOoSment 
they contriEute are not restricteG to the urEan areas onOy� 2f the ���� miOOion MSMEs� �� Ser 
cent are EaseG in ruraO ,nGia�

%ut the aEsence of aGeTuate anG timeOy EanN finance� high cost of creGit� non�aYaiOaEiOity of 
suitaEOe technoOogy anG oYer�reguOation imSeGe the groZth of this sector�

7he ,nGian goYernment has reaOiseG the cruciaO roOe SOayeG Ey MSMEs in economic anG 
sociaO GeYeOoSment� ,t is committeG to their groZth anG GeYeOoSment anG enhancement of 
their competitiveness so that these enterprises contribute to accelerate the expansion of 
SroGuctiYe emSOoyment in the country� 7he goYernment is formuOating SoOicies anG Gesigning�
implementing support measures in disbursal of credit, technological upgradation, marketing, 
entreSreneurshiS GeYeOoSment� etc� anG unGertaNing effectiYe aGYocacy for these SurSoses� 
Some of the initiatiYes taNen Ey the goYernment incOuGe:

̽ Enactment of the Micro� SmaOO anG MeGium EnterSrises DeYeOoSment $ct� ����� Zhich 
aims to faciOitate the Sromotion anG GeYeOoSment anG enhance their comSetitiYeness�

̽ &reation of the 8Gyami +eOSOine� the caOO centre of the ministry of MSME� to satisfy the 
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Oong�feOt neeG for a singOe�Soint faciOity for MSMEs for a ZiGe sSectrum of information 
anG access to EanNs anG other MSME�reOateG organisations�

• Signing of long-term agreements with several countries Tunisia , Rwanda, Mexico, 
8]EeNistan� /esotho� Sri /anNa� $Ogeria� SuGan� &ote GOYoire anG EgySt to oSen Goors for 
neZ oSSortunities for the ,nGian MSME sector Ey Zay of neZ marNets� joint Yentures� 
sharing of Eest Sractices anG technoOogy coOOaEorations� etc�

• Announcing a comprehensive package for promotion of micro and small enterprises, 
comprising several proposals for providing requisite support to MSMEs in areas relating 
to creGit� cOuster�EaseG GeYeOoSment� infrastructure� technoOogy anG marNeting� 7he 
SacNage aOso SroYiGes a thrust on caSacity EuiOGing of MSME associations anG suSSort 
to Zomen entreSreneurs�

̽ /aunching of the 1ationaO Manufacturing &omSetitiYeness 3rogramme �1M&3�� Zhich 
is the noGaO Srogramme to GeYeOoS gOoEaO comSetitiYeness among ,nGian MSMEs�

• Setting up of a task force to reflect on the concerns and issues and formulate an agenda 
for action� 7he tasN force cOassifieG the common issues into si[ major thematic areas 
creGit� marNeting� OaEour� rehaEiOitation anG e[it SoOicy� infrastructure� technoOogy anG 
sNiOO GeYeOoSment� anG ta[ation� ,t then constituteG seSarate suE�grouSs for GetaiOeG 
e[amination of each� RecommenGations of the tasN force are SresentOy in the Srocess 
of Eeing imSOementeG�

MSMEs aOso neeG to OeYerage information anG communications technoOogy �,&7� not onOy 
to faciOitate communication Eut aOso to gain a comSetitiYe eGge anG imSroYe efficiencies� 
+oZeYer� surYeys anG stuGies conGucteG Ey 3riceZaterhouse&ooSers shoZ huge gaSs in 
,&7 GeSOoyment for ,nGian MSMEs� 7he chaOOenges faceG in ,&7 aGoStion Ey MSMEs incOuGe 
suitaEiOity of ,7 aSSOications� Srice afforGaEiOity anG sNiOO sets anG training issues� 7hese 
chaOOenges haYe sSurreG ,7 firms to thinN out of the Eo[ to create SroGucts anG serYices that 
are more reOeYant� afforGaEOe anG aGGress the reaO�Oife chaOOenges of the MSMEs� &omSanies 
OiNe *oogOe� $ma]on� anG SaOesforce�com haYe come uS Zith cOouG comSuting soOutions to 
GeaO Zith Gata storage� scaOaEiOity anG comSutation issues for MSMEs that OooN for more 
afforGaEOe ,7 soOutions� SimiOarOy� ,nGian M1&s haYe come uS Zith neZ integrateG offerings 
of harGZare� netZorN anG consuOting for MSMEs�

/ast� Eut not the Oeast� the imSortance of  aSSroSriate financing for ensuring sustainaEOe 
groZth of MSMEs cannot Ee oYer emShasiseG� SteSs neeG Ee taNen to aOOoZ EanNs to achieYe 
the Sriority sector OenGing targets Zith Yery OoZ OeYeOs of risN� 2ne Zay for MSMEs to signaO 
their credit worthiness is also to acquire a credit rating from an independent credit ratings 
agency�

:hiOe initiatiYes of the NinG mentioneG aEoYe are necessary� it is aOso imSortant for MSMEs to 
Ee maGe aZare of the faciOities�concessions�incentiYes aYaiOaEOe to them� ,t is aOso imSortant 
to giYe ZiGe SuEOicity to stories of successfuO comSanies anG the chaOOenges oYercome Ey 
them so that budding entrepreneurs can be both motivated to give their best and also be 
aZare of the oEstacOes aheaG�
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